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PASA launches dashboards guidance 

The Pensions Administration Standards Association (PASA), the independent body dedicated to 

driving up standards in pensions administration, today unveiled their dashboard guidance for UK 

pension schemes, trustees and providers on how to start getting ready for pensions dashboards.   

 

Chris Connelly, Chair of the PASA Dahsboard Working Group commented: “The main message with 

this guidance is a very clear one. You should start preparing now! Pensions dashboards have been on 

the horizon for some time, but now the Pension Schemes Act 2021 has received Royal Assent we can 

expect The Department for Work and Pensions (DWP) to consult on detailed dashboards regulations 

and  Regulators to begin supporting pension providers and schemes comply with their dashboards 

compulsion duties.  We would also expect the Pensions Dashboards Programme (PDP), to publish 

further detailed instructions on how you must operate with the dashboards ecosystem.  But you don’t 

need to wait for all of this before you make a start.  This guidance aims  to explain what schemes and 

providers should be doing now to incorporate the requirements for dashboards.” 

 

Chris added: “Almost every aspect of managing a pension scheme is easier to achieve if you actively 

manage data.  A good strategy will incorporate both ongoing and one-off scheme-specific data 

activities. We will also shortly issue guidance on Data Management Plans, which all pension schemes 

should be looking to develop and implement to manage their data strategy. Pensions dashboards, if 

done well, could be a game changer in getting people to engage with their pensions, and a better 

efficiency of pension scheme management full stop.  As an organisation PASA wants to play its role 

in ensuring the industry is as supported as possible in getting things ready and compliant.” 

 

The full guidance can be found here. 

 

ENDS 

https://www.gov.uk/government/organisations/department-for-work-pensions
https://www.pensionsdashboardsprogramme.org.uk/
https://www.pasa-uk.com/?page_id=2538


 

Notes To Editors 

The Pensions Administration Standards Association (PASA) has been created to provide an 
independent infrastructure which will set, develop, guide and assess administration standards. 

PASA will act as a focal point and engage with industry and government to create protocols for 
understanding good administration - but also appreciates there is no one size that fits all.  PASA will 
develop evidential accreditation practices which will allow benchmarking across and between the 
industry regardless of how the administration is being delivered.  

As well as raising the profile of pension administration generally, PASA will focus on three core 

activities. 

1. Defining good standards of pensions administration relevant to all providers, whether in-

house, third party or insurers 

2. Publishing guidance to support those standards 

3. Being an independent accreditation body, assessing the achievement of good standards by 

schemes (regardless of provider) 

There is no organisation providing such services across schemes, yet there is a demand for evidence 

of service quality from scheme trustees, sponsors, administrators, insurers, scheme members and 

regulators. 

About PASA Accreditation 

PASA Accreditation is open to all corporate members of PASA (DB, DC, trust-based and contract-

based schemes).  PASA Accreditation is granted following an independent evaluation and 

assessment process, which includes on-site visits and the review of documentation to evidence 

controls, procedures, process, staff development and contractual positions with clients. 

Full details on PASA can be found by visiting www.pasa-uk.com 

Full details on PASA Accreditation can be found by visiting https://www.pasa-uk.com/accreditation/ 
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